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Since this incident a decade ago (which resulted in a bypass), 
the patient felt as far as my heart's concerned, there never 
is any hesitation anymore []Because of the previous 
heart [problems], I know it was ten, eleven years ago, but, 
I get very anxious when things start to happen with my 
heart and I like to get it seen to straight away. (He called 
an ambulance immediately)ƔѶŐrƒƒѶő
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During the study interview, Ms S was asked about any prior 
experiences she might have had with the [paediatric emer-
gency department], and she recalled that she had herself 
presented to the [emergency department] with severe ab-
dominal pain, subsequently diagnosed as an ovarian cyst. 
In what can only be described as a light bulb moment, Ms 
S's face shone with sudden insight as she connected her 
own experience with abdominal pain to her anxieties about 
her daughter.ƓѶŐrƑƓő
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[I'd] rather be safe than sorry []I am a motherƓѵŐrƑƑƐő
sometimes it just overwhelms meI just feel what if I missed 
something, if anything happened I would feel the weight on 
my shoulders.ƓƒŐrƑƒƕő
$_bvѴo|oѴ;u-m1;o=ubvh-v;m-1|;7m7;u-vo1b;|-Ѵ
;r;1|-|bom|_-|ubvhvv_oѴ7mo|0;|-h;mb|_-1_bѴ7ŝv
_;-Ѵ|_ƒѵ-m7-v;m7ouv;70ru-1|b|bom;uv_ov|-|;7
|_-||_;ru;=;uu;7|o|uv|r-u;m|vŝbmv|bm1|v-m7u;=;u
|o|_;;l;u];m17;r-u|l;m|u-|_;u|_-mubvh-1_bѴ7ŝv
_;-Ѵ|_ĺƓƕ|-vmo|omѴ|_;1omv;t;m1;vu;Ѵ-|bm]|o|_;
bѴѴm;vvo=|_;1-u;7Ŋ=our;uvom|_-|;u;=;-u;70|-Ѵvo
|_;=;;Ѵbm]vo=7bv|u;vv-m7]bѴ||_-|oѴ7u;vѴ|=uol
mo|ruvbm]|_;0;v|rovvb0Ѵ;1-u;ĺƓƐķѵƔ$_bv1u;-|;7-m
-77b|bom-Ѵ7bѴ;ll-o=0-Ѵ-m1bm]|_;]bѴ|o=mo|7obm]
;mo]_-]-bmv||_-|o=0;bm]-mmm;1;vv-u0u7;mom
;l;u];m1v;ub1;vĺƓƒ
Carers may feel responsibility to take an optimal and least 
risky course of action for their cared for in a perceived 
health emergency. Informal carers reported feelings of 
helplessness and wanting to avoid a situation of feeling 
guilty for not doing enoughѵƔŐrƓƔƐő
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care.
I called my Mom on Monday because I was in so much pain. 
And well anyway, I have a little baby and I really can't take 
care of him real well and I was at home by myself.ѵƕŐrƔƔѶő
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Pain intensity, and associated with this, a desire for quick 
relief of pain, was a key driver for seeking urgent care: 
The pain, it was just, I've never felt pain like that before 
I was in so much painit was so intense it was just too 
muchI was so desperate for some reliefI have a child 
and labour's meant to be painful but (not) compared to 
that.ƒƕŐrѵѶő
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You thought it was an emergency? How did you decide it was 
an emergency?
P6: Because I'm feeling a lot of pain, (barely audible) for six 
weeks77
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Parents generally cautiously wait and see before contacting 
GP out-of-hours care. When they decide to seek care many 
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their own GP nobody could have said to me: no, you do 
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Erik, now divorced and isolated, talked about his episodes of 
headache as a suffering similar to what he felt five years 
earlier when his head was injured as a result of assault. He 
is very anxious that the after effects of his injury will even-
tually lead to his death That feeling of impending doom, 
that fluttery feeling in your chest, I felt I was losing ground, 
so to speak .. I get twinges in my chest, I was almost dying 
 I have no-one who can sound the alarm or help me, so I 
went [to the emergency department]ƔƖŐrƓƒƑő
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Night times are the worstDuring the day, I think you can be 
more rational about it, but it gets to night time and obvi-
ously symptoms usually get worse at night don't they, and 
you just, you start to panic a bit more because you're tired, 
they're tired and you don't have your wits about you as 
much, I think.ƕѶŐrƔő
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I spoke to my mother about it. And um, she actually brought 
me to the emergency department. She said my Dad had the 
same thing and it was just, it was polyps or something  
but she said I should probably come in.ѵƕŐrƔѶѶő
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The GP would probably have just sent you to the hospital 
anywayAt our place they do it with [everything], if they 
don't know enough they just send you straight to the 
hospital.
(The second time) I just drove to the hospital, I thought I'm 
not even messing about going there [to the GP]I'll just go 
straight to the hospitalƒƕŐrѵƖő
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a mother of a two-year-old did not like what she was told the 
day before by the doctor at the clinic. Apparently he did 
not offer a good explanation of the diagnosis of the child's 
condition. She was still scared and felt she was not giving 
her child the right medication. She came to the [emer-
gency department] to get a second opinion and a better 
explanationƓƐŐrƐƐƏƏő
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Mother 1: I feel that the [emergency department] doctors are 
more skilled.
Mother 2: They do a better check-up and they give them bet-
ter medicine. Here they look at him, they weigh him, they 
look at his eyes, his throat, they take his blood pressure, 
they check his little heart, his lungs, and they examine 
him like I like them to examine him, to really know what 
problem he has.ѵƐŐrƒѵƓő
In hospital they've got everything there, they've got the ven-
tilators, the drips, they've got everything, they can resusci-
tate you, if need be [] I feel safe going in a hospital.ƔѶŐrƒƒѶő
$_;u;-v1omvb7;u-0Ѵ;vrrou|=ou
|_bvruo]u-ll;|_;ou=uol;bv|Ŋ
bm]|_;oub;vĺļ!;1uvbb|Ľķou|_;
bm=Ѵ;m1;o=r-v|;r;ub;m1;vo=
v;ub1;vomr-||;umvo==|u;v;ķ
1-mu;vѴ|bmroou;r;ub;m1;vo=1-u;
;b|_;uu;71bm]v;o=-v;ub1;ou
bm1u;-vbm]b|bm|_;7;vbu;|oo0|-bm
u;voѴ|bomo=-ruo0Ѵ;lĺѶƑm7;uv;m
b7;m|b=b;vv-|bv=-1|bomb|_v;ub1;v
-vru;7bvrovbm]=-1|ou|o_;-Ѵ|_Ŋ
1-u;|bѴb-|bomķ-m7u;1uvbb|bv
bm|uo71;7-v-h;;Ѵ;l;m|o=Ѵ-|;u
b|;u-|bomvo=|_;0;_-bou-Ѵlo7;ѴĺѶƏ 
|_;u-|_ouvƖƒķƖƓ-Ѵvo;lr_-vb;
|_;uoѴ;o=_-0b|b|_bm7;1bvbom
l-hbm]ķ_;u;0om1;-r-||;um
o=0;_-boubv;v|-0Ѵbv_;7ķ|_bvbv
Ѵbh;Ѵ|o1om|bm;ķr-u|b1Ѵ-uѴ_;u;
;Ѵ;l;m|vo=|_;vb|-|bom-u;=-lbѴb-u
7;|or-v|;r;ub;m1;ĺr;ub;m1;
l--Ѵvo1ol;=uolvou1;vo|_;u
|_-m7bu;1|1om|-1|b|_-v;ub1;ƖƔ 
|_uo]_ļl;7b-|;7;r;ub;m1;Ľķ_;u;
bm=oul-|bombvo0|-bm;7-m7bm|;um-ѴŊ
b;7=uolr;orѴ;ŝvvo1b-Ѵm;|ouh
-m7l;7b-rou|u--Ѵvķ-m7ļbl-]bm;7
v;ub1;vĽķ_;u;r;u1;r|bomv-u;
0-v;7omb7;u1Ѵ|u-Ѵ-vvlrŊ
|bomvo=|_;m-|u;-m7t-Ѵb|o=
v;ub1;ruobvbomĺ$_bvbvbmѴbm;b|_
;v1ovoѴb7oŝvouhķ_b1_-u];v|_-|
-ѴѴ-1|bomv-u;|-h;mb|_bm-vo1b-Ѵ
1om|;|-m71-mmo|0;m7;uv|oo7
b|_o|u;1o]mb|bomo=|_bvĺѵƑ They 
b7;m|b=_o|_u;;vv|;lvbm|;u-1|
|obm=Ѵ;m1;-mbm7bb7-Ѵŝvu;vromv;
|o|_;buvlr|olvĹ|_;bubm7bb7-Ѵ
vo1b-Ѵ1om|;|Őbm1Ѵ7bm]vo1b-Ѵ
1_-u-1|;ubv|b1v-m7rubou;r;ub;m1;
o=bѴѴm;vv-m7v;ub1;vőĸ|_;bur;uvom-Ѵ
vo1b-Ѵm;|ouhŐbm1Ѵ7bm]0;Ѵb;=v-m7
-||b|7;vķbm|;u-1|bomvb|_o|_;uv=ou
-7b1;őĸ-m7|_;|u;-|l;m|m;|ouh
Őbm1Ѵ7bm]|_;ou]-mb-|bomo=_;-Ѵ|_
1-u;-m7;-v;o=-11;vv|o|u;-|l;m|őĺ
mu;Ѵ-|bom|o|_;ou]-mb-|bomo=v;uŊ
b1;vķ|_;buļr;ul;-0bѴb|Ľou;-v;o=
v;blr-1|vomr;orѴ;ŝv7;1bvbomvĺ72 
mr-u|b1Ѵ-uķ|_ov;_o-u;7bv-7Ŋ
-m|-];7-u;Ѵbh;Ѵ|ov;Ѵ;1|v;ub1;v
_b1_-u;r;u1;b;7|oru;v;m|Ѵ;-v|
0-uub;uv|o|_ov;b|_1_-ѴѴ;m];v
v1_-vѴoѴb|;u-1ķ7b==b1Ѵ||bl;
l-m-];l;m|ou-mbm-0bѴb||o1Ѵ;-uѴ
-u|b1Ѵ-|;|_;bum;;7vĺ
$_;u;-v1omvb7;u-0Ѵ;
vrrou|=uol1uovvŊ
v;1|bom-Ѵt-m|b|-|b;
-u|b1Ѵ;v=ou|_;-||u-1Ŋ
|bomo=|_;|;v|v--bѴŊ
-0Ѵ;-m7|_;t-Ѵb|
o=1-u;-|;l;u];m1
7;r-u|l;m|vĺ"ol;
v|7b;v;u;-];0
7;v1ub0bm]-0;Ѵb;=|_-|
-m;l;u];m17;r-u|Ŋ
l;m|-vu;tbu;7ѶƓ 
0|o|_;uvb7;m|b=b;7
vr;1b=b1-||u-1|bomvo=
|_bvv;ub1;bm1Ѵ7bm]
ruob7bm]-ļom;v|or
v_orĽ=our;orѴ;b|_
1_uomb11om7b|bomvķƖѵ 
|_;;-v;o=];||bm]
|;v|v-m7|u;-|l;m|vķѶƒ 
|_;ru;=;u;m1;=ou
-vr;1b-Ѵbv|b|_bm
r-;7b-|ub1;l;u];m1
7;r-u|l;m|vƔƔ-m7|_;
--bѴ-0bѴb|o=*Ŋu-
=-1bѴb|b;vĺ*Ŋu-v;u;
-h;bvv;bm|_-|
-uom7_-Ѵ=o=r;orѴ;
-||;m7bm]-m;l;uŊ
];m17;r-u|l;m|
|_o]_||_;lb]_|
need oneƑƓķƒƏou|_;
;u;-u;-vom_
r;orѴ;r;u1;b;7-
oѴ7mo|0;-0Ѵ;|o
_;ѴrĺƑƔu|_;uvrŊ
rou|=ou|_bv-v|_;
0;Ѵb;=|_-|;l;u];m1
7;r-u|l;m|v;u;
0;||;u|_-mv=ou
bmfub;vĺƒƐķƔƔom1;umv
-0o|roout-Ѵb|
];m;u-Ѵru-1|b1;;u;
Ѵ-u];Ѵu;Ѵ-|;7|oѴ-1h
o=|;v|vv1_-v*Ŋu-v
-m7-11;vvb0bѴb|Őv;;
uo]u-ll;|_;ouƐƏőĺ
$     Ƒ Պ Őom|bm;7ő
Őom|bm;vő
ՊՍՊ |ՊƐƕO'CATHAIN ET AL.
Programme 
theory  -Ѵb|-|b;u;v;-u1_ bv|bm]|_;ou  -m|b|-|b;u;v;-u1_
ƐƏĺ11;vv
|o-Ō
1-mŝ|];|
-m-rrobm|Ŋ
l;m|tb1hѴ
;mo]_
$_;bm-0bѴb||oo0|-bm-|bl;Ѵ-rrobm|l;m|b|_-
-v-1ollomѴu;rou|;7u;-vom=ou1om|-1|bm]-m
;l;u];m1v;ub1;ĺƒƒķƒƕķƓƑķѵƐķѵѵķѵƕķƕѵķƖƐ)_bѴv||_bv1oѴ7
0;-r;u1;r|bom|_-||_;;u;mѴbh;Ѵ|o0;-0Ѵ;|o
];|-m-rrobm|l;m|0-v;7omrubou;r;ub;m1;ķƓѵb|-v
1ollomѴu;rou|;7|_-|r;orѴ;_-7=buv|-||;lr|;7|o
]-bm-m-rrobm|l;m|b|_|_;bu-m7b|-vomѴ_;m
-|bl;Ѵ-rrobm|l;m|1oѴ7mo|0;o0|-bm;7|_-|-m
;l;u];m1v;ub1;ķrubl-ubѴ-m;l;u];m17;r-u|l;m|ķ
-vv;7ĺƒƒķƒƕķƓƑķѵƐķѵѵķѵƕķƕѵķƖƐ
My doctor was on that day and she's part-time and she's 
fabulous and so I rang five hours before she started work, 
but the receptionist said she's booked out, you can't come 
inƓƑŐrƑƏƔő
In both the adult and pediatric interviews the issue of limited 
availability of timely appointments at regular place of care 
emerged as a recurring justification for the [emergency 
department visit]A typical response was that it takes too 
long to get an appointment at the clinic. Some parents said 
that it takes two to three weeks to get an appointment, 
whereas others talked about wanting to get an appoint-
ment by the next dayƓƐŐrƐƐƏƒő
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The emergency number that the answering machine gave me 
re-directed me back to the surgery and it just kept looping 
me around, so my ex-husband, I think he just panicked and 
called an ambulanceѵѵŐrƒő
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One mother expressed frustration, because she had made an 
effort to do the right thing and have her daughter seen at 
her [GP's] office but could not get a clear explanation of 
how to go about it.ѵƐŐrƒѵƒő
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